growth, estimated at 20% per month, has been fueled by commercial and public perception that it will become an important medium for merchandising, marketing, and advertising. For the clinical laboratory, the Internet provides high-speed communications through e-mail and allows the retrieval of important information held in repositories. All this capability comes at a price, including the need to manage a complex technology and the risk of instrusions on patient privacy. A return receipt can be requested upon receipt of the e-mail letter, but there are no guarantees that the recipient is the one intended by the author, nor are there guarantees that the recipient reads the letter. Reading mail can be time consuming when a lot of messages are received. Many mailers permit enclosures to be sent with the message, but variations in the handling of enclosures often causes the enclosure to be unreadable.
Nevertheless, e-mail permits users to exchange information (e.g., grant applications) rapidly, and has replaced the overnight letter in some communities. would change the world, but he later became disillusioned [25] . The richness of the Internet in the past has in part resulted from its use by an elite group. As the use of the Internet spreads and users become more heterogeneous, its distinction as an elite resource will likely disappear. Moreover, the Internet can provide so much information that users are overloaded [26/ . Despite these negatives, the Internet remains a valuable resource for communications and for information, and permits the laboratory user to work in a manner more consistent with today's needs.
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